MAHU Executive Board Meeting Minutes

Wednesday, September 12, 2007
11 a.m. – 1 p.m.

Conference Call 1-616-464-8880, meeting # 9327963, pin # 38778


1. Opening of Meeting – Roll Call 

Meeting was called to order at 11:06 a.m.

Members present: Nicole Rodriguez, Dave Cluley, Pat Pennefather, Marcy Lay, Tiffany Otis, Mike Embry, Michael Burdo

Additional guests: Megan Mamarella, Gary Reed, Linda Erlenbach

2. President’s Report – Nicole
· Individual Market Reform Overall Discussion

Megan spoke about a coalition that has been formed in Michigan, including representatives of the Council for Affordable Health Insurance, NAIFA, NPIA (?), life and health agents, and a number of carriers including Aetna, Humana, Assurant, HealthMarkets, United HealthCare, Golden Rule, etc. Megan indicated that information is coming from government affairs officials in contact with legislators and the coalition is trying to mobilize as many people as possible to prepare for legislation that may be introduced by BCBSM that would eliminate their carrier of last resort status, change guaranteed issue, and their desire to implement, fund and administer a high risk pool paid for by taxes on insurance premiums. There is also some concern that BCBSM is planning to cut agents out of the picture for a connector type program, as well as change loss ratio details and modify community ratings, similar to what happened in Massachusetts. If this is the case, NAHU would be concerned about carriers leaving the state. Gary spoke with Mark Cook from BCBSM and Mark has agreed to share a draft copy of the legislation prior to introducing anything. There may also be some confusion in the marketplace because BCBSM was positioning themselves as the best entity to administer the Michigan First connector-type program, and they recently released new electronic enrollment which has some agents in West Michigan confused and concerned. Marcy, Gary and Mike Burdo can draft a letter to put on the website for members indicating that we are gathering facts for right now. Linda also suggested that we document/note all meetings with important players relative to this topic. Mike Embry and Dave are meeting with Debbie Lantzy-Talpos on the 14th and will update the board on those discussions afterward. There was also a recommendation made that we invite Mark Cook to address our membership at CE Day on October 2.
· Michigan Party 2008 (San Diego)
Nicole will form a committee to get the ball rolling on this and will make some calls or send emails to reach out to those she feel need to be


3. President Elect Report – Pat
NAHU Dues Mega Project – huge spreadsheet. Compared membership for each time period and identified three problems: 1) we have 8 members that pay annually that didn’t make the membership roll, 2) any time a person discontinues an EFT  there is a blip for 1-2 months and NAHU redrafts retroactively but doesn’t reimburse us then, and 3) December 2006 through February 2007 our membership numbers were inflated because not everyone that had not yet paid were lapsed. We were not really shy $9-10K from NAHU as we originally thought because of our decline in membership. From May 2006 through August 2007, we’ve lost more than 210 members. We’re owed $1,150 at this point. Need to develop a program where we call all of the lapsed members and compile the data. We do not necessarily want to leave this to the locals because not all locals do a membership blitz. Maybe we can hold a state membership blitz day. Pat will distribute the list to executive board to review and add comments on lapsed members we know (e.g., there are some people that have left the industry altogether).
4. Secretary’s Report – Tiffany
The e-Board notes from July 10 were distributed, but there is no need to vote on these. Nothing else to report.
5. Treasurer’s Report – Dave
· CE Day discount to non-members who join at CE Day?
This is a good recruiting tool and would save $50 membership increase for now if they join before 1/1/08. Marcy has already received two new memberships as a result of CE Day and has another one in the works. She’s also had a handful of responses from NAIFA members that are not members of MAHU. Allow new members that join that day to attend the CE Day at the $60 member rate and get an additional $25 discount off state dues. In total they would be saving $100 ($25 off the CE Day, $25 off the state dues and another $50 by joining before the dues increase nationally).
· 2008 proposed budget
Dave will send this out via email next week for everyone to review.

· Silver Seal Certification

There is no change to the criteria. Nicole will ask Kelley to take the lead on this as Awards chair. Tiffany, Dave and Mike E. all offered to assist in the application process.

· 2008 Dues Increase
Deadline is October 1st with Nationals if we want to increase the dues. The e-Board is not in favor if raising dues in Michigan since they are being raised at the National level.

6. Legislative – Michael Burdo

      ●
CE Day Review

The premiere sponsorship has not been sold yet. Mike E. will approach HAP. We have $2750 in-house from sponsorships so far. We have 55 paid registrants.

7. Old Business:

· Newsletter – Marcy – scheduled for 1st week of December.  Articles due 11/20/07. This will be the last newsletter of the year. Mike E. will write a short article on the importance of HUPAC.
· Website Advertising –Marcy
Marcy will wait until after CE Day is over to blast the 2008 advertising opportunities out again. SBAM is already paid for 2008. Nicole secured a gold sponsorship from Priority Health for 2008. Marcy will send an invoice for 2008 to our existing sponsors rather than sending the standard letter. HAP and UHC are premiere sponsors for 2007. Mike E. and Dave will approach Debbie Lantzy-Talpos about an Aetna sponsorship when they meet on 9/14.
8. New Business:

Mike B., Mike E. Dave, Nicole and Kelley will be attending CKR’s Blues Cruise on 9/18.

9. Adjournment 
Meeting was adjourned at 
