Michigan’s Citizens 

Deserve Access to Professionally Licensed and Trained 

Health Insurance Agents, Brokers and Consultants

1. Health Insurance Agents help keep risk pools healthy and help keep administrative costs down.   

a. Studies show people who are sick or who have a distinct need are motivated enough to buy and find health insurance.

b. Health Insurance Agent work to educate and convince healthy people to enter the insurance pools.  

c. Health Insurance Agents aid members with every step of the process from enrollment, to claims utilization and billing.  

d. Health Insurance Agents are only paid when an individual or small business purchases insurance products through his/her firm.

2. Health Insurance Agents offer a pool of knowledge that comes from years of working in the industry.  

a. More now than ever, consumers will have questions and need answers.  

b. Health Insurance Agents offer years of experience, of watching market trends, of helping small businesses and individuals adjust to new regulation and new insurance products.  Health Insurance agents bring this knowledge with them to each and every client interaction.  This is the X Factor that no web site or call center can offer a consumer.  

3. Health Insurance Agents advocate for and serve their clients.  

a. Health Insurance Agents often have years of relationships built up with the insurance carriers they represent.  These relationships translate into business collateral they use on their clients’ behalf when a claims, billing, or administrative issue arises.  

i. Recent NAHU study proves claims get processed quicker when an individual has an insurance agent representing him/her.  

b. Health Insurance Agents aid in the enrollment, claims, and billing processes.  They help resolve issues that occur and help explain the process of purchasing and using health insurance.  

c. Health Insurance Agents are hired and fired by the individuals and small business they represent.  If a small business is dissatisfied, it can select a new agent with a simple letter to the insurance company.  Health Insurance Agents must give great service to say in business and to grow their business through referrals.  

4. Health Insurance Agents offer consumer protection.  

a. Health Insurance Agents are regulated, must be licensed and must meet continuing education standards.  

b. Health Insurance Agents must carry Errors and Omissions coverage to protect their clients against fiduciary errors.  

5. Health Insurance Agents are small business owners and employers.  

a. Health Insurance Agents employ ________ people in the State of Michigan.  They are community members, church members and volunteer money and time to local charities and organizations.  

b. Like any small business owner, Health Insurance Agents are entrepreneurs that created their business models based on a vision of service to their clients.  Agents who don’t share this vision of a service, education based model get naturally weeded out.  

c. Health Insurance Agents only get paid when a potential client purchases health insurance products or services through their agency.  They provide payroll, benefits and all the “bricks and mortar” of the business to their employees based on that commission revenue

