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ey, president

I want to thank all of you for the honor of serving as your state President this year. It has been a year of transition, opportunity, and growth. Your state board has laid
a foundation that will position it well to address future challenges.

Dave Clul

Your board is composed of committed and caring members who have addressed the challenges before them and served you well. Please join me in thanking each of
them for a job well done.

I have previously reported our financial challenges and the steps taken to address them. The

board has taken one additional step by establishing guidelines for a minimum operating reserve. Yo u r h ea Ith p Ia n
This measure will instill greater discipline in managing our finances. .
partner for life.

One of the opportunities uncovered by our financial situation was the inability to accurately pre-
dict dues revenue for cash flow and budgeting purposes. Lesley Schafer, Marcy Lay, and Pat
Pennefather have spent a lot of time trying to reconcile dues receipts with membership. As a
result, we have asked National to provide a reconciliation of dues by member to both simplify
this process and provide the necessary clarity for budget and planning purposes. This informa-
tion will benefit not only the state, but the locals as well.

Membership has been fairly stable around 460 for the past two months. Stable is good. Now, we need to increase our ranks by eliminating lapses and looking to new
sources of members.

With the enactment of PPACA, the Patient Protection and Affordable Care Act, attracting members from outside traditional channels should be aggressively pursued.
Anyone who has an interest in protecting the consumer’s future by maintaining an affordable private health care delivery system is a potential member. If we em-
brace the possibilities, our membership will flourish.

Passage of the PPACA is not the end. There will be much legislative and regulatory activity around this law. Mike Embry, Pat Pennefather and our lobbyist, Cus-
mano Kandler & Reed, Inc., have been active on your behalf in Lansing. They participated in work group meetings and testified before committees to promote our
concerns and work to improve bills that would prove deleterious to the marketplace. They worked with Senator George to introduce the language that became a joint
resolution memorializing Congress that Michigan would not support the “Corn Husker” Medicaid deal. The recent introduction of Senate Bills 1242-1245 mark yet
another effort at state health care reform. It has been a busy year legislatively, and things are really just starting to get interesting.

For the past four or five years, the state board has been alternating face to face meetings with teleconferences. Mid-year, the conspiracy of the need to economize in
any possible way and diminishing meeting effectiveness resulted in eliminating meeting by teleconference. As a result, the board has been more productive, has had
more creative ideas generated, and a stronger sense of camaraderie.

e One of our objectives for this year was to identify alternative funding sources. We have considered and
got rejected a lot of ideas over the course of the year. I am happy to report that an idea presented recently
t he ﬂus * offers a lot of potential. It fits our mission and feels like the right thing to do. I am excited by the pros-
- pect of bringing it to reality. Of course, there is much work to be done to bring it to fruition. Your board

A= is committed to fleshing out the details before launching it to make sure it will be sustainable. It is prema-
Healmﬂus -— ture to say more than I have, but I am sure you will hear more about it soon.
——
HMO+FPOS+FPFO
Thhe Pluza s ol s ciferenne As always, thank you for your support and commitment. Without you, there would be no “we.” Please
Ranked one of look for new sources of members and consider what you can do to increase your level of involvement
the best in the U.S.! with the Association.

Call your agent, or
call 1-800-530-5071, or "
click here to get the Flus | [ complete my term as President on June 30" to be succeeded by Tiffany (Otis) Albert. Please do not

| hesitate to contact me at any time with questions, concerns, or suggestions.


www.hap.org
http://www.healthplus.org/home.html?sso=1

LEGISLATIVE UPDATE

Mike Embry, Sr. RHU, Legislative Chair

Federal Update:

The vote is finally in and the National Healthcare Reform legislation has passed. Now, the question that is on everyone’s mind —
“Where do we go from here?” As I write this article, we are still uncovering and defining the aspects of the single largest piece of
social legislation passed in US history.

NAHU has been doing a great job of holding informational webinars each week since the legislation passed and each presentation
has defined new aspects of the legislation. I would highly recommend that you take the time to attend these webinars as they become
available.

While we know that agents have been included in the passed legislation, we still don’t know what this role will be as such areas of
the legislation as Minimum Loss Ratios and Exchanges continue to be defined. NAHU has established a resource center at
www.nahu.org. You can access the “Resources on Health Reform” section under the Legislative Advocacy tab. This is a member’s
only area so you’ll need to log in to view the resources.

Whether we like the fact that this legislation passed (as I'm sure most of the readers don’t), it now exists as the “Law of the Land”. I
view our role now as that of educators for our clients to help them work through this legislation. That is our opportunity. We also
need to continue to be involved in the activities of the mid-term elections this November. Many of you have been involved and I
encourage you to continue and to recruit friends and family to get involved also.

I found it very disappointing that Representative Bart Stupak and his “Gang of Six”, who had held so fast to their anti-abortion be-
liefs during the debate were such targets of the Democratic leadership that he flipped in the eleventh hour and voted to pass the bill.
Then, for him to announce last week that he will not seek re-election, as many legislators have decided, in my opinion, shows that
this legislation was not the best that could have been done. The America people spoke, but so many legislators turned a deaf ear to
them!

State of Michigan Update:

Now that the Federal Reform has been passed, the focus returns to Individual Market Reform that was put on hold during the Na-
tional debate. On April 1%, Representative Marc Corriveau and Senator Tom George introduced MI-Health: A Bicameral, Bipartisan
Proposal for Individual Market Reform. The legislation is SB 1242 — SB 1245. Information on the legislation is available at
www.mahu.org. The focus of this legislation is consumer protections, marketplace reforms, affordability and making Michigan
healthier.

We expect that in the coming weeks there will be hearings held in the Senate Health Policy Committee, of which Senator George is
the chairman. MAHU expects to be involved in this process as we have in the past. Both Gary Reed of CKR and I have reached out
to both offices to provide information and to continue to be the resources that our legislators have come to trust. There has been
some conversation of holding a joint meeting to discuss the legislation and we will keep our members posted as these progress.

Another item that has been generating interest among our membership is the Executive Directive issued by Governor Granholm on
February 17" that clears the way for local units of government and other public entities such as school districts and universities to
participate in the state of Michigan health-care benefit plans that are offered to state employees. This action is part of a series of gov-
ernment reforms proposed by the Governor in January. As of this writing, we have not received any information from the major
health plans in Michigan as to the extent of this directive or how it will be implemented in the state. We will continue to update the
membership as information becomes available.


http://www.nahu.org
http://www.mahu.org

MDAHU UPDATE—Dan Blakemore

Dan Blakemore has been named President-elect of the Metro Detroit Chapter to fill the remainder of the term
vacated by Sue Christianson, who resigned due to work constraints. Dan has held several positions on the
Metro Detroit Board, including Membership Chairman, Retention Chairman and Communications and Media
Relations Chairman.

The Metro Detroit Chapter will hold its annual expo on May 6™ at the Dearborn Hyatt, at Michigan Avenue
and Southfield Road. (see page 4 for details)

NMAHU UPDATE—Raquel Green

For the update from Northern MI, I’d like to simply say...check out our golf outing! It is going to be unique,
spectacular and THE event you do NOT want to miss this year.

June 25" at The Crown in beautiful Traverse City. Who isn’t looking for an excuse to visit Traverse and sup-
port a great charity?

Hint: Pay special attention to the giveaways and the Big Break Challenge information. (see page 4)

EDUCATION UPDATE—Amanda Bobrovetski, Education Chair

I don’t know if you heard... but Health Care Reform passed. Do you know exactly what that means to you or your clients?

A great quote that I heard- “Don’t panic. We are only at the end of the beginning. We still have 7 to 10 years of rule making and
rule changing ahead of us.” So true.

If you are like me, you have been inundated with emails, news reports and questions. Can you tell your clients what Health Care
Reform means to them? Do you know when different items in the bill will be implemented? Or even, what do we do with those
26 year olds now?

There are a great deal of resources on the NAHU website, from which you can find these answers. The implementation timeline is
an outline of when each item in the bill is supposed to take effect. The recording of NAHU’s CEO, Janet Trautwein, and the
PowerPoint presentation from the webinars held over the past week are posted. This will give you a better grasp on what the Sen-
ate Bill says and when things are expected to be implemented. You can also watch videos of NAHU Member, Ingrid Martin, on
FOX News, “Did You Know?”, a video highlighting Health Care Reform facts, and “Truth or Consequences— the Beth Ashmore
Chronicle,” a single payer video. There are so many resources at your finger tips on NAHU website.

MAHU is also in the process of planning local meetings for its members to discuss Health Care Reform and what it means to you
and your clients. We are working hard to determine the best strategy to get that message out. Stay tuned for details as they are
released. If you have any suggestions, please feel free to contact me.

Above all of this, you may always contact any of the MAHU Board Members or your Local Board Members with any questions or
concerns you may have. As a member of NAHU, you have the vast resources of the website, hosted programs and the relation-
ships that can offer answers and to make sure your voice is heard.
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NORTHERN MICHIGAN ASSOCIATION OF HEALTH UNDERWRITERS
11th Annual
GOLF SCRAMBLE
(Open to the Public)
SUPPORTING
TRAVERSE HEALTH CLINIC
and other NMAHU functions
$1,000,000 HOLE-IN-ONE SHOOTOUT
$100,000 HOLE-IN-ONE SHOOTOUT
$20,000 HOLE-IN-ONE ON #16
2010 FORD TAURUS HOLE-IN-ONE #9
$2,500 PUTTING CONTEST

Click here to view brochure
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IT'S ROCK AND ROLL TIME.
WMAHU EXPO 2010 IS WHERE IT'S AT!
When: May 12, 2010
Where: Pinnacle Center, Hudsonville Michigan

7/

CLICK HERE FOR REGISTRATION INFORMATION
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2010 MDARU
Bemneffits Expo
"Survivimg eur Industry™

Thursday, May 6th
7:30 am—5:00 pm

Dearborn Hyatt
600 Town Center Drive—Dearborn, MI

Click here for more information and registration



http://wmahu.org/events.html
www.nmahu.org
http://guest.cvent.com/EVENTS/Info/Summary.aspx?i=fc32962d-1474-49d3-84fe-bf96a5ef360c

MAHU MEMBERSHIP UPDATE

Lesley Schafer, Membership Chair

We’ve all been weathering the health care/health insurance industry storms lately, so, a little
sunshine is always a welcome sight. With this thought in mind, I want to take a moment to
recognize several real veterans in our industry. These are health insurance professionals who
have been a members of the National Association for 20 years or greater!

On the behalf of Michigan Association of Health Underwriters, we would like recognize your
continued support and extend a heartfelt thank you for your continued membership.

Timothy Lancaster 31 years
John Dietrich 30 years
Heinz Herzog 30 years
Gale Moser 30 years
Donald Hershberger 25 years
Joel Clark 23 years
David Zick 23 years
Susan Mason 21 years
Edward Becker 21 years
Joseph Gadaleto 21 years
Karl Albrecht 21 years
Jamie Mills 20 years
Simon TerAvest 20 years
Kristopher Powell 20 years
Joseph Fikany 20 years

We would also like to extend our gratitude to all of our members. You are the lifeblood of our
industry! New members are always welcome. If you have someone interested in joining, it’s
simple, please logon to www.nahu.org or www.mahu.org and click *“Join Today”.



http://www.nahu.org
http://www.mahu.org

Michigan goes to DC...........

On March 8th, the Michigan delegation arrived in Washington, DC, for NAHU Capitol Con-
ference. MAHU scheduled each Michigan member with Congressional and Senatorial mem-
bers or staff to discuss Healthcare Reform. The Michigan delegation stood out among the
states in meeting with each and every legislative office! Here are some photos from the event.
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)| 4 MEMBER SPOTLIGHT
Karl W. Albrecht, CEBS

Karl W. Albrecht, CEBS, is the President of Action Benefits Company, a Managing Agency (MA) for Blue Cross and
Blue Shield of Michigan. Located in Southfield, Action Benefits has delivered innovative service and support to agents
in Michigan working with Blue Cross and Blue Shield since 1988.

The son of an agent, Karl has always had a strong belief in the unique value and accountability agents bring to the insur-
ance industry. Karl’s father, Gary A. Albrecht, CLU, is a lifelong agent whose work ethic and customer focus left a
strong impression on Karl. Seeing the trust and respect clients placed in his father helped him recognize the important
role agents play as a key advisor to a business or individual needing coverage. This helped guide him into the industry,
first as an agent with New York Life and then Home Life, before joining his father in the business.

Embracing technology early on, Karl developed a strong internal technical staff. His vision for how technology could
have a positive impact on service led to the development of proprietary tools which agents overwhelmingly embraced.
As aresult, Action Benefits has been recognized for 16 consecutive years as BCBSM’s MA of The Year for production.

Besides service, Karl knows the importance of standing up for our industry. He's fought hard over the years to support
the agent distribution system and believes strongly in giving back. He's often said "organizations like mine that make
money off the backs of agents have a duty to support the industry and do what we can to keep the agent system healthy".
Backing that up, in 1990, he resurrected the Metro Detroit Health Underwriters, which for years held no meetings and
was all but abandoned. He served as President for two years to get it back on its feet, then immediately went to work
fighting the attempted takeover of the health care system under President Clinton.

Fighting the poorly designed reform, Karl delivered hundreds of talks. He spoke to various community and business
groups including Rotary, Optimist, Kiwanis, Chambers of Commerce and others across the state. He was a frequent ra-
dio guest on WXYT 1270's "Denny McClain Show" and represented agents on a health care special run by ABC's Chan-
nel 7 "Kelly and Company". He helped get the message out and the effort paid off as the public rejected the attempt.

Karl went on to serve two terms as President of the Michigan Association of Health Underwriters (MAHU), expanding
its membership and impact in the State. In 2000, he became the President of the Greater Detroit Association of Life Un-
derwriters (now Naifa-Detroit) to continue supporting the agent delivery system.

He is a frequent recipient of industry awards including numerous "Agency of the Year" and "Leading Producers Round
Table" honors. In 2006, he was honored with NAHU’s "Distinguished Service Award".

Karl continued his opposition to bad health reform proposals during the recent reform initiative by publishing a biweekly
newsletter, Action 360°, which he distributed to agents and clients.

Karl is an avid gardener. He has been married to Kelley for 23 years and they are raising three boys.
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NATIONAL UPDATE

National Association
of Health Underwriters

America’s Benefits Specialists

2010 Annual Convention & Exhibition

June 27-30, 2010 - Chicago, IL
Hyatt Regency Chicago
151 East Wacker Drive

Chicago, IL

Registration Information
Registration for the 2010 Annual Convention is now open!

We are pleased to offer a new Elite Registration package at this year's convention. Elite registration gives you access to:
Full event registration (including the Professional Development Program)
Elite Counter offering express check-in and special assistance
Extended delegate credential certification hours
Exclusive access to our new CyberLounge, with complimentary Internet access

Access to complete online convention audio recordings through our new NAHU Live Learning Center! All breakout sessions
are being recorded and will be accessible to Elite registrants 24/7 via the online NAHU Live Learning Center in streaming media
format or for download - even to your MP3 player. The sessions will contain the audio fully synchronized to the PowerPoints to pro-
vide you with a true multimedia re-creation of the session.

Just click the "Elite Registration BEST VALUE' box to add this to your main registration for an additional $99.

Click here to register.

See who has registered for the convention here.


https://www.nahu.org/nahu_imispublic/Core/Events/eventdetails.aspx?iKey=CONV2010
http://www.nahu.org/meetings/annual/2010/roster.cfm

Michigan Association of Health Underwriters State Board Members

President
Dave Cluley
Hurley Medical Center
Planning and Marketing Department

One Hurley Plaza

Flint, MI 48503
Office: 810.762.6609

dcluleyl @hurleymc.com

President-Elect
Tiffany A. Otis-Albert

Director, External Sales Distribution & Strategic Sales
Blue Cross Blue Shield of Michigan
27000 W. 11 Mile Road, Tower 300, MC B492

Southfield, MI 48034
Office: (248) 448-7435
Mobile: (248) 504-1809

Fax: (248) 448-7433

TOtis-Albert@bcbsm.com

Treasurer
Catherine (Ficara) Cooper
HCA
39500 High Pointe Blvd., Suite 400
Novi, MI 48375
Office: 248-344-2291
Fax: 248-675-4525
Cell: 248-207-0858
ccooper @hcaweb.net

Secretary
E. Brad Scoffin
Colonial Life & Accident
9364 East U Avenue
Vicksburg, MI 49097
Office: (877) 846-3745

Fax: (877) 846-2329
Brad.Scoffin@ColonialLife.com

Past-President
Pat Pennefather
Kapnick Insurance Group
26100 American Dr.
Suite 300
Southfield, MI 48034
Office: 888-263-4656 Ext: 1168
Fax: 248-352-4466
Cell: 313-550-7300
Patrick.pennefather @kapnick.com

Membership/Retention Chair
Lesley Schafer
JG Smart Solutions, LLC
PO Box 464
Coldwater, MI 49036
lesleyl.schafer @ gmail.com

Legislative Chair
Michael Embry
Comerica Insurance Services
Mail Code 7969

201 West Fort Street
Detroit, MI 48226
Office: 313-222-0221
Fax: 313-222-3130
Cell: 586-484-5745
membry @ comcast.net
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Communication Chair
Dan Blakemore
dan @healthii.com

Awards Chair
Tiffany A. Otis-Albert

Director, External Sales Distribution & Strategic Sales
Blue Cross Blue Shield of Michigan
27000 W. 11 Mile Road, Tower 300, MC B492

Southfield, MI 48034
Office: (248) 448-7435
Mobile: (248) 504-1809

Fax: (248) 448-7433

TOtis-Albert@bcbsm.com

Education Chair
Amanda Bobrovetski
Action Benefits
24600 Northwestern Hwy.
Southfield, MI 48075
Direct Line/Direct Fax: 248.603.3550
Cell Phone: 248.921.9229
abobrovetski @actionbenefits.com

Media Relations Chair
Dan Blakemore
dan @healthii.com

MAHU Executive Director
Marcy Lay

CKR, Inc.
124 W. Allegan
Suite 1700
Lansing, MI 48933
Office: 517-485-4044
Fax: 517-485-4045
laym @ckronline.com

LOcaI Chapter§

MDAHU Trustee

Valerie Cramer
Priority Health
34505 W. Twelve Mile Road
Farmington Hills, MI 48331
Office: (248) 324-2840
valerie.cramer @priorityhealth.com

WMAHU Trustee
Carman Baines
Wells Fargo Insurance Services
648 Monroe, NW
Grand Rapids, MI 49503
(616) 336-0681
carman_baines @ wellsfargois.com

SWMAHU Trustee
Kelly Sackett
7839 Clydesdale Avenue
Kalamazoo, MI 49009
Office: (269) 207-4111
kellysackett @sbcglobal.net

NMAHU Trustee
Raquel Green
Peterson McGregor & Associates
1368 Business Park Drive
Traverse City, MI
Office: (231) 922-7220
rgreen @petersonmcgregor.com
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