I want to thank all of you for the honor of serviag your state President this year. It has beeaaof transition, opportunity, and growth. Yatate board has laid
a foundation that will position it well to addressure challenges.

Your board is composed of committed and caring nemtvho have addressed the challenges before theiseaved you well. Please join me in thankindhezc
them for a job well done.

I have previously reported our financial challenged the steps taken to address them. The
board has taken one additional step by establighiimelines for a minimum operating reserve
This measure will instill greater discipline in naing our finances.

Your health plan
partner for life.

One of the opportunities uncovered by our finansi@lation was the inability to accurately pre
dict dues revenue for cash flow and budgeting peepo Lesley Schafer, Marcy Lay, and Pat
Pennefather have spent a lot of time trying tomede dues receipts with membership. As a
result, we have asked National to provide a rediation of dues by member to both simplify
this process and provide the necessary claritpdoiget and planning purposes. This informa
tion will benefit not only the state, but the lczals well.

Membership has been fairly stable around 460 ferptst two months. Stable is good. Now, we nedactrease our ranks by eliminating lapses anditapto new
sources of members.

With the enactment of PPACA, the Patient Protectiod Affordable Care Act, attracting members frantsle traditional channels should be aggressivetgued.
Anyone who has an interest in protecting the comsisnfiuture by maintaining an affordable privatelie care delivery system is a potential membgwelem-
brace the possibilities, our membership will flatri

Passage of the PPACA is not the end. There withbeh legislative and regulatory activity arouni$ taw. Mike Embry, Pat Pennefather and our lobhyZus-
mano Kandler & Reed, Inc., have been active on pehalf in Lansing. They participated in work goamneetings and testified before committees to pternar
concerns and work to improve bills that would prdeteterious to the marketplace. They worked Bighator George to introduce the language that beegoint
resolution memorializing Congress that Michigan ldawt support the “Corn Husker” Medicaid deal. eTiecent introduction of Senate Bills 1242-1245kyat
another effort at state health care reform. Itlhegen a busy year legislatively, and things arlyrpest starting to get interesting.

For the past four or five years, the state boasddeen alternating face to face meetings with éelfsrences. Mid-year, the conspiracy of the neegtbnomize in
any possible way and diminishing meeting effectesmresulted in eliminating meeting by teleconfeeemAs a result, the board has been more prodydtas had
more creative ideas generated, and a stronger sénaenaraderie.

e One of our objectives for this year was to idengifiernative funding sources. We have considened a
got rejected a lot of ideas over the course of the.yéam happy to report that an idea presentechtisce
the P‘uS' offers a lot of potential. It fits our mission afekls like the right thing to do. | am excitedthg pros-
pect of bringing it to reality. Of course, thesemiuch work to be done to bring it to fruition. ufdoard

| oy is committed to fleshing out the details beforenlzhing it to make sure it will be sustainableisIprema-
— 5 -
HealthPlus _ ture to say more than | have, but | am sure yolhe#r more about it soon.
HMO+FOS+FFO
Thhe Pluza s ol s ciferenne As always, thank you for your support and commitmafithout you, there would be no “we.” Please
Ranked one of look for new sources of members and consider whatcan do to increase your level of involvement
the best in the U.S.! with the Association.

Call your agent, or
call 1-800-530-9071, or ) ] .
click here to get the Flus | | complete my term as President on Junt8be succeeded by Tiffany (Otis) Albert. Pledsaot

| hesitate to contact me at any time with questioascerns, or suggestions.



Mike Embry, Sr. RHU, Legislative Chair

Federal Update:

The vote is finally in and the National Healthc&eform legislation has passed. Now, the questiahishon everyone’s mind —
“Where do we go from here?” As | write this artickee are still uncovering and defining the aspeéttbe single largest piece of
social legislation passed in US history.

NAHU has been doing a great job of holding inforioaal webinars each week since the legislationgzhasd each presentation
has defined new aspects of the legislation. | widdhly recommend that you take the time to attnvede webinars as they become
available.

While we know that agents have been included irpissed legislation, we still don’t know what tiege will be as such areas of
the legislation as Minimum Loss Ratios and Excharggtinue to be defined. NAHU has establishedsauree center at
www.nahu.org You can access the “Resources on Health Refeettion under the Legislative Advocacy tab. This member’s
only area so you'll need to log in to view the neses.

Whether we like the fact that this legislation mak€as I'm sure most of the readers don't), it moists as the “Law of the Land”. |
view our role now as that of educators for ourrgbeto help them work through this legislation. fissour opportunity. We also
need to continue to be involved in the activiti€she mid-term elections this November. Many of y@myve been involved and |
encourage you to continue and to recruit friendsfamily to get involved also.

| found it very disappointing that RepresentatiatBstupak and his “Gang of Six”, who had heldast fo their anti-abortion be-
liefs during the debate were such targets of the@eatic leadership that he flipped in the elevénibr and voted to pass the hill.
Then, for him to announce last week that he witlseek re-election, as many legislators have ddcidemy opinion, shows that
this legislation was not the best that could haaernbdone. The America people spoke, but so maisidéays turned a deaf ear to
them!

State of Michigan Update:

Now that the Federal Reform has been passed, tlus feturns to Individual Market Reform that was @ hold during the Na-
tional debate. On April®] Representative Marc Corriveau and Senator Tomg@geiatroduced MI-Health: A Bicameral, Bipartisan
Proposal for Individual Market Reform. The legigtatis SB 1242 — SB 1245. Information on the legish is available at
www.mahu.org The focus of this legislation is consumer pratew, marketplace reforms, affordability and makiviighigan
healthier.

We expect that in the coming weeks there will barimgs held in the Senate Health Policy Committéeyhich Senator George is
the chairman. MAHU expects to be involved in thisgess as we have in the past. Both Gary Reed & &K | have reached out
to both offices to provide information and to coni to be the resources that our legislators haredo trust. There has been
some conversation of holding a joint meeting tadss the legislation and we will keep our membestqd as these progress.

Another item that has been generating interest gneon membership is the Executive Directive issogp@overnor Granholm on
February 1% that clears the way for local units of governmemd other public entities such as school distéats universities to
participate in the state of Michigan health-caredfit plans that are offered to state employeess attion is part of a series of gov-
ernment reforms proposed by the Governor in Januasyof this writing, we have not received anyoimhation from the major
health plans in Michigan as to the extent of thieative or how it will be implemented in the stat®e will continue to update the
membership as information becomes available.
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MDAHU UPDATE—Dan Blakemore

Dan Blakemore has been named President-elect Mév® Detroit Chapter to fill the remainder of teem
vacated by Sue Christianson, who resigned due tk eanstraints. Dan has held several positionden t
Metro Detroit Board, including Membership Chairm&tention Chairman and Communications and Media
Relations Chairman.

The Metro Detroit Chapter will hold its annual expo May &' at the Dearborn Hyatt, at Michigan Avenue
and Southfield Road. (see page 4 for details)

NMAHU UPDATE—Raquel Green

For the update from Northern M, I'd like to simggy...check out our golf outing! It is going to tn@que,
spectacular and THE event you do NOT want to nhissyear.

June 28 at The Crown in beautiful Traverse City. Who tdnbking for an excuse to visit Traverse and sup-
port a great charity?

Hint: Pay special attention to the giveaways amel Big Break Challenge information. (see page 4)

EDUCATION UPDATE—Amanda Bobrovetski, Education Chair

I don’t know if you heard... but Health Care Reforasped. Do you know exactly what that means tooygwour clients?

A great quote that | heard- “Don’t panic. We andyat the end of the beginning. We still have® 0 years of rule making and
rule changing ahead of us.” So true.

If you are like me, you have been inundated witla#snnews reports and questions. Can you teli gbents what Health Care
Reform means to them? Do you know when differms in the bill will be implemented? Or even, wia we do with those
26 year olds now?

There are a great deal of resources on the NAHWsieebirom which you can find these answers. Thglémentation timeline is
an outline of when each item in the bill is supgbetake effect. The recording of NAHU’s CEO, darautwein, and the
PowerPoint presentation from the webinars held tvepast week are posted. This will give you elbgrasp on what the Sen-
ate Bill says and when things are expected to Ipdeimented. You can also watch videos of NAHU Membwgrid Martin, on
FOX News, “Did You Know?”, a video highlighting Hiéa Care Reform facts, and “Truth or Consequencéise-Beth Ashmore
Chronicle,” a single payer video. There are soymasgources at your finger tips on NAHU website.

MAHU is also in the process of planning local meesi for its members to discuss Health Care Refornvehat it means to you
and your clients. We are working hard to deterntiteebest strategy to get that message out. Gteyltfor details as they are
released. If you have any suggestions, pleasdréseto contact me.

Above all of this, you may always contact any &f MAHU Board Members or your Local Board Member#hweiny questions or
concerns you may have. As a member of NAHU, yorehbe vast resources of the website, hosted progamd the relation-
ships that can offer answers and to make surewaioe is heard.
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We've all been weathering the health care/heakbrence industry storms lately, so, a little
sunshine is always a welcome sight. With this ¢un mind, | want to take a moment to
recognize several real veterans in our industhesg are health insurance professionals who
have been a members of the National Associatio@@grears or greater!

On the behalf of Michigan Association of Health @ndriters, we would like recognize your
continued support and extend a heartfelt thankfgoyour continued membership.

Timothy Lancaster 31 years
John Dietrich 30 years
Heinz Herzog 30 years
Gale Moser 30 years
Donald Hershberger 25 years
Joel Clark 23 years
David Zick 23 years
Susan Mason 21 years
Edward Becker 21 years
Joseph Gadaleto 21 years
Karl Albrecht 21 years
Jamie Mills 20 years
Simon TerAvest 20 years
Kristopher Powell 20 years
Joseph Fikany 20 years

We would also like to extend our gratitude to &lbar members. You are the lifeblood of our
industry! New members are always welcome. If jaue someone interested in joining, it's
simple, please logon tavww.nahu.orgor www.mahu.organd click“Join Today”.
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On March 8th, the Michigan delegation arrived insiWagton, DC, for NAHU Capitol Con-
ference. MAHU scheduled each Michigan member @Witingressional and Senatorial mem-
bers or staff to discuss Healthcare Reform. ThehMian delegation stood out among the
states in meeting with each and every legislatifieed Here are some photos from the event.



Karl W. Albrecht, CEBS, is the President of ActiBanefits Company, a Managing Agency (MA) for Blue$§s and
Blue Shield of Michigan. Located in Southfield,t®dn Benefits has delivered innovative service angport to agents
in Michigan working with Blue Cross and Blue Shisidce 1988.

The son of an agent, Karl has always had a streligflin the unique value and accountability agdmiisg to the insur-
ance industry. Karl's father, Gary A. Albrecht, @Lis a lifelong agent whose work ethic and custofoeus left a
strong impression on Karl. Seeing the trust asgeet clients placed in his father helped him recsgthe important
role agents play as a key advisor to a businesslsidual needing coverage. This helped guide imta the industry,
first as an agent with New York Life and then Holife, before joining his father in the business.

Embracing technology early on, Karl developed argjrinternal technical staff. His vision for hochnology could
have a positive impact on service led to the dearaknt of proprietary tools which agents overwhelyhirembraced.
As a result, Action Benefits has been recognized éoconsecutive years as BCBSM's MA of The Yearpi@duction.

Besides service, Karl knows the importance of standp for our industry. He's fought hard over years to support
the agent distribution system and believes stromgjiving back. He's often said "organizatiorke Imine that make
money off the backs of agents have a duty to supperindustry and do what we can to keep the agyestem healthy".
Backing that up, in 1990, he resurrected the MPetroit Health Underwriters, which for years hetlmeetings and
was all but abandoned. He served as Presidetwéoyears to get it back on its feet, then immesjatvent to work
fighting the attempted takeover of the health cgystem under President Clinton.

Fighting the poorly designed reform, Karl delivetrathdreds of talks. He spoke to various commuanity business
groups including Rotary, Optimist, Kiwanis, Chantef Commerce and others across the state. He Wwaguent ra-
dio guest on WXYT 1270's "Denny McClain Show" ar@nesented agents on a health care special ruBysAChan-
nel 7 "Kelly and Company". He helped get the mgesaut and the effort paid off as the public regdahe attempt.

Karl went on to serve two terms as President oMrahigan Association of Health Underwriters (MAHWxpanding
its membership and impact in the State. In 20@0hdrtame the President of the Greater Detroit Aatsoe of Life Un-
derwriters (now Naifa-Detroit) to continue suppogtithe agent delivery system.

He is a frequent recipient of industry awards idolg numerous "Agency of the Year" and "LeadingdRzrs Round
Table" honors. In 2006, he was honored with NAHWDsstinguished Service Award".

Karl continued his opposition to bad health refgnmposals during the recent reform initiative byplmhing a biweekly
newsletter, Action 360°, which he distributed t@aiy and clients.

Karl is an avid gardener. He has been married teKér 23 years and they are raising three boys.



2010 Annual Convention & Exhibition

June 27-30, 2010 - Chicago, IL
Hyatt Regency Chicago
151 East Wacker Drive

Chicago, IL

Registration Information
Registration for the 2010 Annual Convention is napen!

We are pleased to offer a new Elite Registratiorkpge at this year's convention. Elite registrafjiores you access to:
Full event registration (including the ProfessioDalvelopment Program)
Elite Counter offering express check-in and speasaistance
Extended delegate credential certification hours
Exclusive access to our new CyberLounge, with commgattary Internet access

Access to complete online convention audio recgslthrough our new NAHU Live Learning Center! Atklakout sessions
are being recorded and will be accessible to Editgstrants 24/7 via the online NAHU Live Learni@gnter in streaming media
format or for download - even to your MP3 playehneTsessions will contain the audio fully synchredizo the PowerPoints to pro-
vide you with a true multimedia re-creation of g&ssion.

Just click the "Elite Registration BEST VALUE" box to add this to your main registration for an additional $99.

Click here to reqister.

See who has registered for the convenkiere
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President
Dave Cluley
Hurley Medical Center
Planning and Marketing Department

One Hurley Plaza
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Office: 810.762.6609

dcluleyl@hurleymc.com

President-Elect
Tiffany A. Otis-Albert

Director, External Sales Distribution & Strategal&s
Blue Cross Blue Shield of Michigan
27000 W. 11 Mile Road, Tower 300, MC B492

Southfield, MI 48034
Office: (248) 448-7435
Mobile: (248) 504-1809

Fax: (248) 448-7433
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Treasurer
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Office: 248-344-2291
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Cell: 248-207-0858
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Secretary
E. Brad Scoffin
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Brad.Scoffin@ ColonialLife.com
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Suite 300
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Office: 888-263-4656 Ext: 1168
Fax: 248-352-4466
Cell: 313-550-7300
Patrick.pennefather@kapnick.com

Membership/Retention Chair
Lesley Schafer
JG Smart Solutions, LLC
PO Box 464
Coldwater, Ml 49036
lesleyl.schafer@gmail.com

Legislative Chair
Michael Embry

Comerica Insurance Services
Mail Code 7969

201 West Fort Street
Detroit, Ml 48226
Office: 313-222-0221
Fax: 313-222-3130
Cell: 586-484-5745
membry@comcast.net




Communication Chair
Dan Blakemore
dan@healthii.com

Awards Chair
Tiffany A. Otis-Albert

Director, External Sales Distribution & Strategal&s
Blue Cross Blue Shield of Michigan
27000 W. 11 Mile Road, Tower 300, MC B492

Southfield, MI 48034
Office: (248) 448-7435
Mobile: (248) 504-1809

Fax: (248) 448-7433

TOtis-Albert@bcbsm.com

Education Chair
Amanda Bobrovetski
Action Benefits
24600 Northwestern Hwy.
Southfield, MI 48075
Direct Line/Direct Fax: 248.603.3550
Cell Phone: 248.921.9229
abobrovetski@actionbenefits.com

Media Relations Chair
Dan Blakemore
dan@healthii.com

MAHU Executive Director
Marcy Lay

CKR, Inc.
124 W. Allegan
Suite 1700
Lansing, Ml 48933
Office: 517-485-4044
Fax: 517-485-4045
laym@ckronline.com
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MDAHU Trustee
Valerie Cramer
Priority Health
34505 W. Twelve Mile Road
Farmington Hills, MI 48331
Office: (248) 324-2840
valerie.cramer@priorityhealth.com

WMAHU Trustee
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Wells Fargo Insurance Services
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Raquel Green
Peterson McGregor & Associates
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