MAHU Board Minutes 

Tuesday, April 3, 2007

Full Board Meeting

10:00 am – 2:00 pm

CKR, Inc.

124 W. Allegan

Suite 1700

Lansing, MI  48933


1. Opening of Meeting - 10:10 am – Roll Call – Present: Mike Embry, Nicole Rodriguez, Pat Pennefather, Dave Cluley, Suzy Alberts, Michael Burdo, Valerie Cramer, Mary Balaythy, Marcy Lay, Steve Wisneski, Cindi Crandall

Excused – Paul Goldman, Cathy Ficara, Dan Blakemore, Richard Duffield

Unexcused – Jackie Letts

2. President’s Report – Mike 

· New Board Members – Valerie Cramer, HUPAC & Cathy Ficara, Education

· Adopt a Local program – Tri-City informational meeting scheduled for April 24th, 8:15 am breakfast meeting – South Central first meeting March 27th, a bit heavy with carrier reps, but enough agents to have four potential agent board meetings

· Regional Conference Call – some discussion on budget, proposed dues increase – next call April 16th

· Region 3 meeting in Louisville – August 16 & 17 at Hyatt Regency

· Checks from Karl Albrecht – follow up in process – no response to date to letter sent

· Delegates for National Convention – Mary B, Suzy, Cindi, Steve, Nicole, Pat, Mike, Dave – possible funding for Paul Goldman may be needed

· Charge to Locals for D & O coverage – Pennefather moved to have locals contribute to cost based upon proportional membership – second by Wisneski –

Friendly amendment by Rodriguez to distribute cost equally by active chapters, Metro Detroit, West MI, Mid Michigan, Southwest, and Northern MI, including the state board – accepted by Pennefather – motion carried unanimously

· NAHU Dues Increase – discussion about dues review posted to web site on April 2nd for letter from state board to David Fear

· Chamber Initiative – Marcy attempting to contact Sarah at Detroit Regional Chamber

3. President Elect Report – Nicole – potential candidates for Secretary: AJ Balog, and Kevin McPherson

4. Secretary’s Report – Dave:  

· Approval of minutes from February 2007 Full Board meeting. – Wisneski moved to accept minutes as presented – second by Alberts – unanimous approval

· Review of EBoard Meeting from March 2007. – no discussion

· Silver Seal Certification – application in process with submission of documentation to National

5. Treasurer’s Report – Pat & Marcy

· Approval of current financials – motion to accept as presented by Balathy and seconded by Alberts – unanimous approval

· Funding for National Convention – Paul Goldman has requested funding – all others need to make requests before the registration early bird cut off

6. Committee Reports:

· Education – Cathy – no report as new in the position – Embry read update from Lou Reginelli, regional chair – West MI chapter is an approved CE provider

· Membership - Paul – added 14 members with 9 lapses – what is status of National calling all lapsed members and report of reasons?

· Legislative – Mike

· Cancer Vaccination Bills – letter was nicely accepted by legislators

· Meetings with new legislators – several meetings held and are going well – more being scheduled

· Communities Building Access Act of 2007 – Steve – three pay model based upon Muskegon county’s Access Health – Pennefather moved, on the part of the state board, that Dave Cluley request a written copy of policy for review of bills by Leg Council (reference Hoekstra’s bill) – second by Wisneski – unanimous approval

· Michigan First Progress – waiver approval in process

· CE Day / Legislative reception for October 2nd – save the date to be sent out in May with informational packets to go out to members in July

· First review of Small Group Reform by OFIS to occur in May

7. Old Business:

· Newsletter – Marcy – interim issue to go out soon – get submissions to Marcy this week – next regular issue due in May

· Website updates – Marcy – being done on a regular basis – cleaned up main page

· Advertising –Marcy – proposal packet created – review by April 4th and get feedback to Marcy – provide Pat with carrier names in Excel format (name, company name, address, phone, fax, e-mail) by April 14th – Mike Embry will write a letter to carriers 

· Membership contest – Marcy – seven applications have been received to date

· Development of postings area for the website – Marcy – one three month posting for $50 has been made

8. New Business:

· Single Payer Meetings for Legislators – Suzy – discussion about how to arrange this and other potential audiences: newspaper editorial boards, state Chamber, business coalitions

· OFIS has invited MAHU to provide a speaker/panelist to address best practices in insurance licensing on April 27th  - Michael Burdo will represent us

· A meeting with OFIS is being scheduled to discuss the individual market and what is going on

· Meeting with OFIS to discuss Agent ethics – Steve – may tag along on meeting on individual market and “piggyback” meetings

· Email blast for local meetings – this is the purpose of the interim newsletter – need to communicate submission calendar with deadlines to locals

· HUPAC State Sharing project – contributions nationally up 30% from last year – efforts under way to begin contacting non-contributing members in the state to increase contributions – we may be able to participate in the State Sharing project – specific disclaimer information must be included on solicitation materials 

· Membership Directory – potential fund raiser for consideration by locals

· Meeting scheduled with MAHP for April 18th
· MHA Patient Safety Organization – Dave – need to have MAHU spokesperson(s) to represent our point of view at public health insurance forums

· Muskegon “Code Red” – Steve – 3 hospitals, one in Grand Haven and two in Muskegon, administrators, physicians, chamber, and 3 large business CEO’s who sit on the hospital boards – Steve has secured a seat on the committee

· CE day – motion by Burdo and seconded by Wisneski to hold CE day in Lansing on October 2nd – unanimous approval – motion by Wisneski and second by Rodriguez to sign contract with Radisson – motion carried with one abstention and no votes against

· “Cleaned up” OFIS list of resident health insurance agents totals 14,792.  Team TelCom will contact all 14,792 agents, read a board approved script and ask if they want to become a member.  If so, an enrollment packet and ancillary information will be mailed.  MAHU will only be charged for each connection made where the script is read.  Estimated revenue generation first year, based upon a 40% connect rate and 3% enrollment rate, is approximately $11,200.  Motion by Burdo and second by Alberts to move forward with Team TelCom test of new phone system.  Motion carried unanimously.

9. Chapter Reports – no reports made as meeting ran over allotted time

10. Adjournment – motion by Alberts, second by Crandall – carried unanimously – meeting adjourned at 2:10 pm.

·  Next meeting is an Eboard Meeting in Lansing on May 1, 2007

· Next full Board meeting is June 5, 2007 in Lansing.

